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MEDICAL CENTRE & HOSPITALS PVT LTD

PATIENTS & FAMILY RIGHTS

Respect for their spiritual and cultural needs, personal dignity
privacy and protection from neglect or abuse.

Treating patient information as confidential.

The right to refuse treatment and the right to seek an additional
opinion regarding clinical care.

Information on informed consent prior to any procedure to allow
for decision making about their care.

Their concerns and request to be respected when formulating,
modifying the plan of care wherever possible.

Education on the plan of care, disease progress, prevention,
strategies, expected results and possible complication of care.

Timely information results of diagnostic tests and any change in
clinical condition of the patient.

Education on medication, potential side effects of medication, food,
drug interaction, diet, nutrition, immunisation and prevention of
healthcare associated infections.

Drugs / Consumables can be purchased from Ganga pharmacies or
from other outside pharmacy

The right to information on how to voice a complaint.
Access to his/her clinical records.

Information on expected costs and the financial implications

when there is a change in the patient condition or treatment setting.
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